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Practical Handbook

How to Use the Volunteer Handbook
This handbook brings together the most important practical information for volunteers. Use it as a quick reference 
guide before arrival and as a checklist during the jamboree. 

You will find much more information on our website www.spejderneslejr.dk and in the jamboree app.
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Volunteer registration

How to register as a volunteer:
1 Apply for a role in the job bank

You must apply for and be assigned a volunteer role before you can complete your registration.
 The minimum age to volunteer is 18. 

2 Talk to a volunteer coordinator
A responsible contact from the section you have applied to will get in touch to clarify tasks, hours and expectations.

3

Complete the volunteer registration
Once you have completed the application process, you will receive a welcome email containing a link to the volunteer registration 
form. Here you register your days, accommodation, meals and any preferred subcamp.

4

Safe from harm and letter of confirmation
All volunteers must complete a safe from harm course and a letter that confirm your connection to your local scout union. 

Volunteer Handbook · Jamboree Denmark 2026 3

Do you need help applying for a volunteer role? Then contact our recruitment team: frivillig@sl2026.dk
During the period 18 –26 July, they can be contacted by phone: +45 70 60 16 30

mailto:frivillig@sl2026.dk


Volunteer registration

What does it cost to volunteer?

Pre-camp and post-camp
If you only take part in precamp or postcamp – and not 
during the main jamboree – it is free to volunteer. You must 
bring your own tent and equipment for sleeping. We provide 
the food.
You must still register by applying for a volunteer role for the 
precamp and postcamp. You must also have a criminal 
records disclosure certificate to volunteer at the precamp 
and postcamp.

One day - volunteer
It is free to register as a day volunteer when you do not wish 
to stay at the jamboree. Accommodation and meals are not 
included when you register as a day volunteer during the 
period 18 –26 July. We therefore encourage you to bring your 
own lunch bag or buy  food from one of the jamboree’s food 
trucks. You can also buy a meal ticket for the volunteers’ 
canteen.

Under 40 hours
If you live and eat at the jamboree and work fewer than 40 
hours, you pay the regular participant fee. Remember that 
you must still register as a volunteer, even if you are already 
registered as a participant with your group.

40+ hours
If you are at least 15 years old and volunteer for at least 40 
hours before, during or after the jamboree, your participant 
fee is reduced by 30%. This fee includes access to all 
jamboree infrastructure, shower facilities, three meals a day 
and shared transport to and from the jamboree. The 
discount must be approved by your committee head.
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Check-in and Arrival at the Jamboree

Check-in on arrival
1 27/6 - 10/7 The dining tent at Tranemosevej 2

Meals are served at the same location throughout this period.

2 11/7 - 17/7 The information tent in subcamp Skoven (the forrest)
The canteen in Skoven is open during this period.

3 15/7 - 17/7 Information tent in subcamp Landet (the countryside)
The canteen in Landet is also open.

4 18/7 - 26/7 The information tent in the subcamp where you will be staying
All volunteers must check in on arrival. If you are going to eat in a volunteer canteen, you will be 
given a wristband showing which canteen you will use.
You cannot check in at the Information Centre at Spejdertorvet.
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5 Postcamp Check-in at the canteens
26/7 lunch – 29/7 breakfast: subcamp Skoven
29/7 lunch – 3/8: Tranemosevej 2



When you arrive at check-in
Please state your name, details of your registration and, if applicable, 
which group you belong to. If something in your registration is not correct, 
it must be clarified immediately.

At check-in you will be given:
Skejser wristband
Canteen and shower wristbands
Volunteer scarf*
Water bottle*
Jamboree badge
Parking permit, if applicable

*Volunteer scarf and water bottle are only given to volunteers who work more 
than eight hours. Relatives of volunteers do not receive a scarf or water bottle.

Take good care of your volunteer scarf! Only one scarf is issued per person, and 
we cannot replace it if you lose it.
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Check-in and Arrival at the Jamboree



Food and Accommodation

Food and canteens
• Volunteers with meals included eat either in the volunteer canteens or with their 

own group, depending on what you requested in your registration. Check your 
volunteer registration overview to see where you will eat, or ask when you arrive.

• Your canteen wristband shows which canteen you should eat in. Take good care of 
it. If you change canteens during the jamboree, you can get a new wristband in the 
information tent in the subcamp where you will eat.

• As a rule, day volunteers do not have meals included. You can bring a lunch bag, 
buy food from food trucks or buy a meal ticket for the canteen via the information 
tents in the subcamps.

Opening hours of the four subcamp canteens (18 –26 July): 
06.30–09.00, 11.30–14.00 and 17.00–20.00. 

Special opening hours apply during precamp and postcamp. Not all canteens are 
open. Check your volunteer registration to see which canteens you should eat in and 
when. You may need to change canteen during the jamboree.

Meal tickets

Breakfast DKK 25

Lunch DKK 35

Dinner DKK 45
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Food and Accommodation

Overnight stay at the jamboree
• You can choose to stay with your guide or scout group if the group is 

registered for the jamboree.

• If you are not staying with a group, you can stay in one of the four volunteer 
camps located in the four subcamps: Skoven (the forrest), Landet (the 
countryside), Havet (the sea) and Byen (the city).

• HOTELT is an overnight option for volunteers located at Spejdertorvet, 
where you can reserve a tent for the main jamboree for the nights 18/7–
25/7, and for a limited number of nights during precamp 15/7–17/7. 

• Read more about prices and booking here: HOTELT

• The family camp works like a caravan site, where you can bring your tent, 
caravan or motorhome. You can stay there while you are a volunteer or 
guest at the jamboree. The family camp is open from 18 –26 July.

• Read more about prices and booking here: Familielejren

Enjoy your shower… 
Shower facilities are free for all volunteers. If you have a canteen wristband, it 
also serves as access to the shower area. If you do not have a canteen 
wristband, you can get a shower wristband at check-in.Volunteer Handbook · Jamboree Denmark 2026 8

https://spejderneslejr.dk/nyheder/hotelt/
https://spejderneslejr.dk/deltager/familielejren/


Food and Accommodation

Where will I stay and eat?

1. Go to https://jobs.spejderneslejr.dk/
2. Click on "Volunteer log in" in the top right corner and log in via the membership system.
3. Under "My page" you will find the box "Volunteer registration".
4. Click on "Download PDF overview".
5. A PDF will now be downloaded to your computer.

When you open the PDF, you will see an overview of which days you are registered, 
where you will eat, where you will stay and other information you have provided in your 
volunteer registration.
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How do I find out which canteen(s) I will eat in at the jamboree and which subcamp I will sleep in?

https://jobs.spejderneslejr.dk/


Transport and parking area

Transport, traffic and parking area
• All participants and volunteers are offered shared transport; use it if it suits 

your role.

• City buses run 19 –25 July between the jamboree and Roskilde Station and 
Høje Taastrup Station. The bus stop at the jamboree is on Tranemosevej 
close to Reerslev Church. City buses require payment.

• Expect heavy traffic on 18 and 26 July, when many arrive and travel home. 
Follow the guidance shared on the website and in the information packs.

• Consider whether driving is really necessary on the main changeover days, 
when participants also need to get to and from the jamboree.

• Parking is free for all volunteers.
Parking area address: Thorsbrovej 17 T 
You can drive anywhere on the jamboree site until 17/7 at 22.00. If you arrive 
after the jamboree has started, you must collect your parking permit at 
check-in. Once you have your volunteer parking permit and your number 
plate has been registered, you are free to drive in and out of the parking area.

Tip: Plan your arrival time and transport together with 
your committee, especially if you are arriving before 
the main jamboree.

Read more about traffic conditions on our website:
Trafik | Spejdernes Lejr 2026
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https://spejderneslejr.dk/trafik/
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Payment options and Skejser

Payment and Skejser

Payment options at the jamboree

Shops, kiosks and stalls accept Visa/Dankort, Visa, 
MasterCard, Apple Pay, Google Pay and American Express. If 
you have a payment card, it is the easiest solution for you and 
the most economical for the jamboree if you use it. So please 
use your card – and if you do not have a card, use Skejser.

Skejser
All participants will receive a wristband with a chip that can be 
used as a means of payment. We call this Skejser. In this way, 
we avoid using cash at the jamboree. The colour of your Skejser 
wristband depends on whether you are over or under 18 years 
old.
Several people can deposit money onto the same wristband.
Read more about Skejser here: Payment at the jamboree

Closing Your Skejser Account
Your Skejser account will be closed after the jamboree. If 
there is money left in the account, you can choose between 
the following options:
Donate the remaining amount to Jamboree Denmark 2026 by 
logging onto your account no later than 6 August 2026.
Have the remaining amount automatically refunded a few 
weeks after the jamboree. The remaining amount will be 
returned to the card most recently used for payment.

CampOS ID (volunteers)

Volunteers can find their participant number/CampOS ID 
under "My page" in the registration system. You will need this 
number when you create your Skejser wristband.
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Duty schedule

Get an overview of your tasks

How to get access
If your team uses Crewnet, you can access your duty schedule by going to: 
https://sl2026.crewnet.dk.

Log in by clicking the button:
[Log in with CampOS].
To log in, simply use the same 
details you used when registering for the jamboree. 

View your duty schedule
To see your duty schedule, click on the menu item 
[Your duty schedule], after which you will see an overview 
of your upcoming shifts, as shown here:
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Many teams and committees use the jamboree’s shared duty scheduling system – 
Crewnet.

https://sl2026.crewnet.dk


Have you planned what you want 
to experience at Jamboree 
Denmark 2026?
Remember that volunteers can also take part in activities
Perhaps you have already explored the activity catalogue 
and seen all the opportunities to try activities and learn from 
different speakers.

If not, we encourage you to take a look and, together with 
your guide and scout friends, decide which activities you 
would like to join during the main jamboree.

Register here: Aktivitetstilmelding
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Activity registration for volunteers

https://aktilmeld.sl26.dk/


Volunteer well-being, working environment and safety

Volunteer community and well-being
• Volunteer and HR is responsible for volunteer well-being before, during and after 

the jamboree. We have prepared the jamboree’s Guidelines for Interaction (Code of 
Conduct), which you can find here: samværspolitik - engelsk.cdr

• If you need to get in touch with the HR manager during the jamboree, you can 
contact us by email or phone:

 HR@sl2026.dk 
 HR emergency phone: +45 8111 8260 
 The phone is open 24/7 from 18–26 July

• Did you know that we have a large volunteer lounge in the Administrative Square?
Drop by to relax, hold meetings, make new friends, play a game or get creative. We 
have also created a small children’s corner for those bringing their child to the 
jamboree.
The volunteer lounge is also the place where you can create your own merch with 
textile printing on recycled fabrics or on clothes you bring yourself, and where you 
can decorate your water bottle with stickers.

• Opening hours in the volunteer lounge:
• Saturday 18 July: 13.00–22.00
• Sunday 19 July to Saturday 25 July: 9.00–12.00 and 13.00–22.00Volunteer Handbook · Jamboree Denmark 2026 14

https://eadn-wc05-17369694.nxedge.io/wp-content/uploads/2026/05/samvaerspolitik-engelsk.pdf
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Working Environment and Safety

• Medicine that needs refrigeration is stored in the 
subcamps’ information tents.
• Lost and found items can be handed in and collected at 
all information tents and at Spejdertorvet.
• Label items with your name, group name and phone 
number.
• Jamboree Denmark 2026 does not forward lost and 
found items after the jamboree.
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Volunteer well-being, working environment and safety

If you are unsure about a task, a tool or a safety rule, always ask your supervisor before you start. It is better to ask once too often than once 
too little.

Briefly about the rules for volunteer work
• Volunteer work is generally covered by health and safety regulations, and the work must be planned and carried out in a safe and healthy 

way.
• Clear instructions and relevant training must be given before a task is carried out.
• Volunteers may only perform tasks they have been introduced to and that they can complete safely.
• Hazardous tasks, heavy lifting, machinery, chemicals or work with particular risks require extra assessment, instruction and the right 

conditions.
• Young people under 18 are subject to special rules on work tasks, working hours and supervision.
Important: At Jamboree Denmark 2026 you cannot volunteer if you are under 15 years old!

What we expect at Jamboree Denmark 2026
• You always follow the instructions from your leader or responsible coordinator.
• You speak up if a task seems unsafe, unclear or too demanding.
• You use equipment correctly and only for the purposes you have been instructed in.
• You help prevent accidents by keeping things tidy, being aware of your surroundings and reacting to risks.
• You look after yourself and others by taking breaks, drinking water and speaking up if you feel overloaded.
• Accidents, near-misses and dangerous situations must be reported immediately to the responsible person.
• A positive tone, respectful behaviour and a safe community are an important part of the working environment.



If an accident happens
• Always follow instructions from the emergency services, traffic staff, area 

management and your volunteer coordinator.
• In case of serious injury or signs of illness, you can contact the jamboree 

hospital. Visits to the jamboree hospital, casualty clinics and emergency 
services are free for all jamboree participants, regardless of nationality. 
Remember to bring ID.

Important phone numbers at the jamboree 
• The jamboree has its own control centre, which you can contact if you need help 

(ambulance, fire and rescue). 
• Emergency number: +45 81 112 112

Use this emergency number in situations where you would normally call 112. 
• Operations centre: +45 7060 1626

Non-urgent calls should be made to the operations centre. This could be, for 
example, requests for craftsperson assistance or reporting faults in 
installations.
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Accidents and emergency numbers



Information and help during the jamboree

Information and help at the jamboree
As a general rule, if you have questions about your tasks, please first seek information 
from the section or committee you are volunteering with. 

General questions about the jamboree can be answered in the information tent in your 
subcamp or at Spejdertorvet.
• Information tents in the subcamps: 08.00–20.00.
• Information Centre at Spejdertorvet: 06.30–22.30.
• Information phone at the jamboree: +45 6089 2026, open 06.30–22.30.

If you have questions before the jamboree, you can also write to info@sl2026.dk

If you have questions about how to register as a volunteer, please contact our recruitment 
team:
• The volunteer desk in the Information Centre at Spejdertorvet
• Recruitment phone at the jamboree: +45 70 60 16 30, open 18 –26 July
• Email: frivillig@sl2026.dk
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Thank You for Being Part of It!
Without volunteers there is no 
jamboree. Your contribution 
makes Jamboree Denmark 2026 
possible.

18–26 July 2026 · Hedeland Naturpark
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